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Zasady ochrany osobnich udaju

Privacy Policy

Uéinnost: 2. zafi 2026 - verze 1.0
Effective from 2 September 2026 - version 1.0

Provozovatel / Operator Poboény spolek Cantar HK z.s. SK PADEL MALSOVICE

ICO / Company ID 23352728

Sidlo / Registered office Orlické nabrezi 1218/9, 500 03 Hradec Kralové, Czech Republic
Aredl / Venue Hradecnice 995, 500 09 Hradec Krélové

Kontakt / Contact info@padelmalsovice.cz - +420 722 225 573

CESKY ENGLISH

Dokument obsahuje ceské znéni a jeho profesionalni anglicky preklad. V pripadé rozdilu ve vykladu je rozhodujici ¢eské znéni.

This document contains the Czech text and a professional English translation. If the two versions differ in interpretation, the
Czech text prevails.

Ceské znéni

1. Kdo je spravcem

Spravcem osobnich Udajdi je Poboé¢ny spolek Cantar HK z.s. SK PADEL MALSOVICE, ICO 23352728, se sidlem
Orlické nabrezi 1218/9, 500 03 Hradec Kralové, Czech Republic (dale jen ,klub“). Ve vécech soukromi nés
kontaktujte na info@padelmalsovice.cz nebo na telefonu +420 722 225 573.

2. Jaké udaje a proc zpracovavame

V souvislosti s rezervacemi, ¢lenstvim, turnaji, komunikaci a ndvstévou webu miZeme zpracovavat zejména
jméno, kontaktni Udaje, Udaje o rezervaci, platbé a Gcasti na akci, obsah komunikace a nezbytné technické
Udaje o pouzivani webu.

Udaje zpracovavame pro uzavieni a plnéni smlouvy, spinéni pravnich povinnosti, ochranu opravnénych
zajmu klubu (bezpecénost, evidence, ochrana pravnich narokd a zlepSovani sluzeb) a tam, kde je to potreba,
na zakladé vaseho souhlasu.

* rezervace kurtu a poskytovani objednanych sluzeb - pInéni smlouvy;

» odpovédi na dotazy a organizace klubovych akci - predsmluvni kroky, plnéni smlouvy nebo opravnény
zajem;
* Ucetni a danova evidence - zdkonna povinnost;

e ochrana aredlu, bezpec¢nost a reseni incidentl - opravnény zajem;
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* newsletter nebo marketingova sdéleni - souhlas, pripadné zakonny opravnény zdjem u stavajicich
zakaznikd s moznosti odhlaseni.

3. Zdroje udaju a prijemci
Udaje ziskdvame pfimo od vas, z rezerva¢niho systému, pfi registraci na akci nebo z bézné komunikace. V
nezbytném rozsahu je mohou zpracovavat nasi provéreni dodavatelé hostingu a IT, provozovatelé

rezervacnich a komunitnich sluzeb (zejména ACE, pokud je pouzijete), poskytovatelé platebnich, Gcetnich
nebo e-mailovych sluzeb a organy verejné moci, pokud to vyzaduje zdkon.

Pokud externi sluzba plisobi mimo Evropsky hospodarsky prostor, predani probihd pouze pfi splnéni
podminek GDPR, napfiklad na zakladé rozhodnuti o odpovidajici ochrané nebo standardnich smluvnich
dolozek.

4. Doba ulozeni

Udaje uchovavame jen po dobu nutnou pro dany Gcel. Rezervaéni a smluvni Gdaje zpravidla po dobu trvani
vztahu a nasledné po dobu potfebnou k ochrané pravnich narok(; Gc¢etni doklady po zdkonem stanovenou
dobu; béznou komunikaci zpravidla nejdéle 3 roky po uzavieni pozadavku; Udaje zpracovavané na zadkladé
souhlasu do jeho odvolani, nejdéle vSak po dobu uvedenou pfi udéleni souhlasu.

5. Vase prava

Méte pravo na pfistup k Gdajam, opravu, vymaz, omezeni zpracovani, pfenositelnost a vznést namitku proti
zpracovani zalozenému na opravnéném zajmu. Souhlas mlzete kdykoli odvolat, aniz by to ovlivnilo
zdkonnost pfedchoziho zpracovani. Zadost zaslete na uvedeny e-mail; pfed vyfizenim mézeme pfiméfené
ovérit vasi totoznost.

Mate také pravo podat stiznost u Ufadu pro ochranu osobnich tGdajél, Pplk. Sochora 27, 170 00 Praha 7,

WWW.U0O0U.goV.Cz.

6. Automatizované rozhodovani a zmény

Klub neprovadi rozhodovani, které by bylo zalozeno vyhradné na automatizovaném zpracovani a mélo pro
vas pravni nebo obdobné vyznamné Gc¢inky. Zdsady mizeme primérené aktualizovat; aktudini verze je vzdy
zverejnéna na webu.
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English version

1. Data controller

The data controller is Poboc¢ny spolek Cantar HK z.s. SK PADEL MALSOVICE (a Czech branch association),
Company ID 23352728, registered at Orlické nabrezi 1218/9, 500 03 Hradec Kralové, Czech Republic (the
“Club”). For privacy matters, contact info@padelmalsovice.cz or +420 722 225 573.

2. Data we process and why

In connection with court bookings, membership, tournaments, communications and use of our website, we
may process your name, contact details, booking, payment and event participation data, the content of
communications and necessary technical website data.

We process data to enter into and perform a contract, meet legal obligations, protect the Club’s legitimate
interests (security, records, legal claims and service improvement) and, where required, on the basis of your
consent.

» court bookings and ordered services — performance of a contract;

* responses to enquiries and club events — pre-contractual steps, contract performance or legitimate
interests;

* accounting and tax records — legal obligation;
e venue protection, safety and incident handling — legitimate interests;

* newsletters or marketing — consent, or the lawful customer exception with a clear opt-out where
applicable.

3. Sources and recipients

We obtain data directly from you, through the booking system, event registrations and ordinary
communications. Where necessary, data may be processed by vetted hosting and IT suppliers, booking and
community platforms (particularly ACE when you choose to use it), payment, accounting or email providers,
and public authorities where required by law.

Transfers outside the European Economic Area take place only where GDPR safeguards apply, such as an
adequacy decision or standard contractual clauses.

4. Retention

We retain data only for as long as necessary. Booking and contract records are generally kept for the
relationship and then for the period required to protect legal claims; accounting records for the statutory
period; ordinary enquiries generally for no longer than three years after closure; and consent-based data
until consent is withdrawn, subject to the period stated when consent was given.
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5. Your rights

You may request access, correction, deletion, restriction and portability, and object to processing based on
legitimate interests. You may withdraw consent at any time without affecting earlier lawful processing. Send
requests to the email above; we may reasonably verify your identity.

You may also complain to the Czech Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Prague 7,
WWW.UOOU.gOV.CZ.

6. Automated decisions and updates

The Club does not make decisions based solely on automated processing that produce legal or similarly
significant effects. We may update this policy where appropriate; the current version is always published on
our website.
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