SK PADEL MALSOVICE TERMS / 04

Obchodni podminky

Terms and Conditions

Uéinnost: 2. zafi 2026 - verze 1.0
Effective from 2 September 2026 - version 1.0

Provozovatel / Operator Poboény spolek Cantar HK z.s. SK PADEL MALSOVICE

ICO / Company ID 23352728

Sidlo / Registered office Orlické nabrezi 1218/9, 500 03 Hradec Kralové, Czech Republic
Aredl / Venue Hradecnice 995, 500 09 Hradec Krélové

Kontakt / Contact info@padelmalsovice.cz - +420 722 225 573

CESKY ENGLISH

Dokument obsahuje ceské znéni a jeho profesionalni anglicky preklad. V pripadé rozdilu ve vykladu je rozhodujici ¢eské znéni.

This document contains the Czech text and a professional English translation. If the two versions differ in interpretation, the
Czech text prevails.

Ceské znéni

1. Poskytovatel a rozsah

Tyto podminky upravuji rezervaci a vyuzivani sportovnich sluzeb poskytovanych spolkem Pobocny spolek
Cantar HK z.s. SK PADEL MALSOVICE, ICO 23352728, se sidlem Orlické nabfezi 1218/9, 500 03 Hradec
Kralové, Czech Republic, v arealu Hradecnice 995, 500 09 Hradec Kralové.

Odeslanim rezervace zakaznik potvrzuje, ze se sezndmil s cenou, témito podminkami a provoznim radem.
Spotrebitelem je fyzickd osoba, kterd nejednd v rdmci podnikani.

2. Rezervace a vznik smlouvy

Rezervaci Ize vytvorit prostfednictvim online rezerva¢niho systému, pripadné jinym klubem potvrzenym
zplsobem. Standardné je mozné rezervovat nejvyse 14 dni doprfedu. Smlouva o poskytnuti sluzby vznika
potvrzenim rezervace klubem nebo rezervac¢nim systémem.

Zdakaznik odpovida za spravnost zadanych Gdajd a za osoby, kterym umozni rezervaci vyuzit. Rezervaci

nesmi bez souhlasu klubu komeréné preprodavat.

3. Cena a platba

Plati cena uvedena v okamziku rezervace v aktualnim ceniku nebo rezervac¢nim systému. Neni-li uvedeno
jinak, platba probihd na misté v hotovosti nebo kartou podle aktualné dostupnych moznosti. Klub m@ze u
nékterych sluzeb pozadovat platbu predem.
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4. Zména a zruseni rezervace

Rezervaci |ze bezplatné zrusit nejpozdéji 8 hodin pred zalatkem. Pri zruseni méné nez 8 hodin pred
zacatkem nebo pfi nedostaveni se mdze klub G¢tovat 100 % ceny rezervace. Zruseni se provadi v
rezervacnim systému nebo bez zbyte¢ného odkladu prostrednictvim klubem uvedeného kontaktu.

Klub m@ze rezervaci zrusit nebo prerusit z mimoradnych dlvodd, zejména pfi technické zavadé, nepriznivém
pocasi, udrzbé nebo bezpecnostnim riziku. V takovém pripadé nabidne podle okolnosti ndhradni termin nebo
vraceni jiz uhrazené ceny za neposkytnutou sluzbu.

5. Radné vyuziti sluzby
Zakaznik je povinen respektovat provozni rad, pokyny obsluhy, rezervovany ¢as a bezpecnost ostatnich.

Zavazné poruseni pravidel mlze vést k ukonceni hry bez naroku na vraceni ceny, pokud je takovy postup
priméreny okolnostem.

6. Reklamace

Vadu sluzby oznamte bez zbytecného odkladu na info@padelmalsovice.cz, telefonicky na +420 722 225 573
nebo obsluze v aredlu. Uvedte identifikaci rezervace, popis problému a pozadovany zptsob reseni.
Spotrebitelskou reklamaci vyridime bez zbyte¢ného odkladu, nejpozdéji v zakonné Ihaté.

7. Odstoupeni spotrebitele

U sluzby volného Casu poskytované v konkrétnim terminu spotrebitel zpravidla nemé& zakonné pravo
odstoupit do 14 dnd bez udani dlivodu. Tim neni dotéeno pravo rezervaci zrusit podle ¢lanku 4 ani prava z
vadného plnéni.

8. Mimosoudni Feseni a zaveéer

K mimosoudnimu Feéeni spotfebitelskych spor( je pfislusna Ceska obchodni inspekce, Stépanska 796/44,
110 00 Praha 1, www.coi.gov.cz. Podminky se fidi ¢eskym pradvem. Zmény se zverejnuji na webu a
nedotykaji se jiz potvrzenych rezervaci, neni-li zména pro zdkaznika vyhodnéjsi nebo nutna ze zdkona.
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English version

1. Provider and scope

These terms govern bookings and sports services provided by Pobocny spolek Cantar HK z.s. SK PADEL
MALSOVICE (a Czech branch association), Company ID 23352728, registered at Orlické nabrezi 1218/9, 500
03 Hradec Krélové, Czech Republic, at the venue at Hradecnice 995, 500 09 Hradec Kralové.

By submitting a booking, the customer confirms that they have reviewed the price, these terms and the
venue rules. A consumer is an individual acting outside their business or profession.

2. Booking and contract

Bookings may be made through the online booking system or another method confirmed by the Club. As a
standard rule, courts may be booked up to 14 days ahead. The service contract is formed when the Club or
booking system confirms the booking.

Customers are responsible for accurate information and for anyone they allow to use the booking. Bookings
may not be commercially resold without Club consent.

3. Price and payment

The price shown in the current price list or booking system when the booking is made applies. Unless stated
otherwise, payment is made at the venue in cash or by card, subject to current availability. The Club may
require advance payment for certain services.

4. Changes and cancellations

A booking may be cancelled free of charge no later than eight hours before it starts. A cancellation made
less than eight hours before the start, or a no-show, may be charged at 100% of the booking price. Cancel
through the booking system or contact the Club without delay using its published details.

The Club may cancel or interrupt a booking for exceptional reasons, particularly a technical fault, adverse
weather, maintenance or a safety risk. Depending on the circumstances, it will offer an alternative slot or
refund any price already paid for the unprovided service.

5. Proper use

Customers must follow the venue rules, staff instructions, booked time and other users’ safety. A serious
breach may result in play ending without a refund where proportionate to the circumstances.

6. Complaints

Report service defects without undue delay to info@padelmalsovice.cz, +420 722 225 573 or venue staff.
Include the booking reference, a description and your requested resolution. Consumer complaints will be
handled without undue delay and within the statutory deadline.

7. Consumer withdrawal

For leisure services supplied on a specific date, consumers generally do not have the statutory 14-day
withdrawal right. This does not affect cancellation under section 4 or rights concerning defective
performance.
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8. Alternative dispute resolution and final terms

The Czech Trade Inspection Authority, Sté&panska 796/44, 110 00 Prague 1, www.coi.gov.cz, is responsible
for alternative consumer dispute resolution. Czech law applies. Updates are published online and do not
affect confirmed bookings unless more favourable to the customer or required by law.
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